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Gem 106 radio presenter Sam Pinkham is delighted with the transformation in his 
Yorkshire Terrier George, after recently calling in Leicestershire-based dog 
behaviour expert, Steven Havers. 

George kept a watchful eye on whatever was happening outdoors, from the safety of 
the front room window, barking at passers by, other dogs and traffic.  Watching TV 
was impossible and walkies were a nightmare, with George dragging his weary 
owners along. 

After having enlisted the help of a dog trainer in the past without success, Sam and 
his wife had resigned themselves to the constant din ï until Sam found Steven 
Havers on Twitter. 

ñI always say you can change a dogôs behaviour by changing your ownò, says 
Steven, who has also worked with England cricketer, Matthew Hoggard.  ñGeorgeôs 
anti social behaviour triggered a strong response in the couple who gave him 
immediate attention; whilst on the rare occasions he was calm, he felt he was being 
ignored. By not reacting to the noise and stress but instead interrupting him with 
calm and quiet movement, and rewarding him with attention, voice and touch when 
he was being calm, Sam and his wife taught him that he could relax and still receive 
affectionò. 


